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MOPANOK OPTAHU3AIIUU PABOTHI TEJAE®OHA «TOPSTYENA TUHUU» 1151
NIPUEMA COOBIIEHUI I'PAXKIAH U FOPUJIUYECKUX JIUIL [TO ®PAKTAM
KOPPYIIIIUH B AY J10 BO «CHIOP «Bursase»

(nanee — [Topsmox)

1. O0mmue mojoKeHus

1.1. Hacrosnmit [Topsinok paspaborad B cooTBeTCTBHH ¢ DenepartbHBIM 3aKOHOM OT 25
nexabps 2008 roma Ne 273-03 «O nporuBojeicTBHHM Koppynuuuy». [lopsnok omnpenpenser
opranuzanuio pabotsl Tenedona «ropsyeir muauan» B AY JIO BO «CHIOP «Butsass» (nanee no
TEKCTy — YUpexk/JeHHEe) NI IpHeMa COOOIIeHHH Trpak[aH H IOPHAMYIECKHX JHIl 10 (akTaMm
KOPPYTLHH.

1.2. Tenedon «ropsyei THHUMY JUISI IpHEMa COOOIEHHH TpaXk/IaH U IOPHIMIECKUX JIHIL 10
(daxTaM KOppyNuUH B YdpexaeHHH (Jajlee — TeledoH «ropsdeil JIMHUHY) NpeiHa3HadeH L
obecreyeHns rpak1aHaM H IOPHAWYECKUM JIMIaM BO3MOKHOCTH co0o0mars 0 akTax KoppyIIHH
B YUpEKIECHAH, 8 HMEHHO: 37I0YIOTpeOIeHHE CITyKEeOHBIM II0JIOKEHUEM, J1ada B3ATKH, IOy YEHHE
B3ATKH, 3J10yI10TpebIeHHe ITOJTHOMOYUAMHE JIH00 MHOE He3aKOHHOE UCIIOJIB30BaHUe (GH3HIECKUM
JIMIOM CBOEro JOJDKHOCTHOIO IIOJIOKEHMs BOIPEKH 3aKOHHBIM HHTepecaMm oOlecTBa H
rocy/1lapcTBa B LIEJISIX IOJTyYEHHS BBINO/IbI B BHJIE JICHET, IEHHOCTEH, HHOTO UMYIIIECTBA UITH YCIIYT
HMYIIECTBEHHOT O XapaKTepa, MHBIX HMYIIECTBEHHBIX IIpaB A7 ceOs HITH JUTS TPEThHX JIHIL, THO0
HE3aKOHHOE MIPEIOCTaBICHHE TAKOH BLITO/bI YKa3aHHOMY JIMIYY APYTUMU QU3HYECKUMH JIHIIAMH.

2. Tlopsnok paGorsl TesledoHA «ropsdei JIHHII»

2.1. B pabodee Bpems mpHeM, y4eT, PerHCTpPaIHIO, IPEABAPHUTEIbHYIO 00paboTKy H
KOHTpPOJIb 3a NOCTYNAIOIUMHU IO TeleQOHY «ropsiueil JTHMHUH» COOOILEHHSIMH OCYLIECTBISLCT
JHMIL0, OTBETCTBEHHOE 3a IPOQHIAKTHKY KOPPYIIIHOHHBIX M WHBIX IIpaBOHApYIICHHH B
YapexxIeHIH.

Pabouee Bpems ¢ 08 4. 00 mun. o 17 4. 00 MuH. c OHeAENBHHKA IO MATHHIY, cybboTa M
BOCKPECEHBE BBIXO/IHBIE JTHU.

2.2.B "epaboyee BpeMs cOOOIIEHHS HE TPUHAMAIOTCS.

2.3. Tenedon «ropsraeit muauu» 8 (8172)33-80-90, 106.811 (mupexTop TO ympaBIeHHIO
[IePCOHAIIOM U TIPAaBOBEIM BOIIPOCAM).

2.4, Tlepen coobmienneM wuHopManuu o ¢GakTax KOPPYMIIHOHHBIX TPOABIEHHE B
Yypex/JieHHH TpakAaHaMHd W TPEJCTABHTEISAMH  IOPHAMYECKHX JIHIL COOOIAIOTCS CBOH
nepcoHalibHbIe JaHHbIE ((amIUIus, UMs, OTYeCTBO (IIpH HAIMYHMM), aJpec MEeCTa JXKUTENILCTBA,
TenedoH (uis (HU3MYECKHUX JIMI); HAUMCHOBAaHME M OpraHM3allHOHHO-TIpaBoBas (opMa, ajpec
(MecTOHAXOX/IEHHE) HOpPHJIHYECKOro mna ((haMuins, HMs, OTYECTBO €ro IPeJICTABHTENs),
KOHTaKTHBIH TenedoH.




2.5. Ilpunsarele coobmenHs Ha TeaedoH «ropsyeil THHANY YUPemICHHS PErHCTPUPYIOTCS
B JKyPHAJIC PETHCTPAIMK COOONMIEHHH, TOCTYIUBIINX Ha Telne(OH «ropsdei THHUI» OT MPakKIaH
M FOPUJMYECKUX JHIl 1Mo (aKTaM KOoppynmuu (Janee — xypHai), oGopMIEHHOM 10 06pasiyy
COIJIACHO INPHIIOXKEHHIO K HactofgmeMmy llopsaky. OTBETCTBeHHBIH 3a XpaHEHHE, BEICHHE
KypHala SBISAETCS JIMIO, OTBETCTBEHHOE 3a INPOQUIAKTHKY KOPPYIIHOHHBIX M HHBIX
NpaBOHAPYIIECHUH B YUpeXIeHHH.

2.6. B xypHae yKa3pIBaIOTCA:

IOPAJKOBBIN HOMED IOCTYITHBIIErO COODIIEHHS;

Jlata ¥ BpeMsi IIOCTYTIICHAS COOOIIEHH S

(amuius, ©Ms, OTIECTBO (IIPH HAIMYAK), 4/[PeC MECTa KHUTEIbCTBA, TeaedoH (s busruecKux
JIMI); HAHMCHOBAHWE M OPraHM3alMOHHO-IIpaBoBas (opMa, aapec (MECTOHAXOKICHHE)
IOPHINYECKOr o0 JULa (haMuIIMs, HMA, OTIECTBO €0 [PE/ICTABATENIS), KOHTAKTHLIH TenedoH;
KpaTKOe CoJIepiKaHue COOOIICHHUS;

NPUHATHIE MEPBI;

(GamuHd, UM, OTYECTBO JIHIIA, IPUHABIIETO COOONIEHHUE.

2.7. Undopmanus o Bakrax KOppYNIHOHHBIX NPOSBIECHHH B YUpeKIeHHH, TOCTYIHBIIAS
Ha TeleOH «ropsueH JIMHAKY, B TeIEHHE OHOI0 pabouero Hs AOKIAABIBACTCS PYKOBOHATEIO
Y4pexneHHs AT IPUHSATHS PEelIeHHs.

2.8. CooOmenns, TMOCTYyNHBIIME Ha TeneOH «ropsuedl JIMHHMY  YupeXIeHus,
paccMaTpUBAIOTCS B CPOK, YCTAaHOBIEHHBIH PenepanbHpM 3akoHoM oT 2 Mas 2006 roma Ne 59-
@3 «O nopsinke paccMOTpeHHs obpaleHrH rpakian Poccuitckoit deeparumy.

2.9. Ec B nocTynuBIIEM COOOINCHHH CONEPXKATCS CBEACHHMS O IOATOTaBIMBACMOM,
COBEpIIAEMOM  HJIH  COBEPIIEHHOM IIPOTHBOIIPABHOM JIESHHM, COOOINECHHE I10JUICXKHT
HE3aMC/UTHTEIbHOMY HAIPaBIIEHHIO B IIPABOOXPAHHTEIILHBIE OPTaHEL

2.10. JInno, paboraroniee ¢ uudopMalue 0 KOppyIIMOHHBIX IPOSBIEHHSX B Y UpeKIeHHH,
00s13aH0 cOOMIONATE KOH(MICHIMATLHOCTh IIOJYUYEHHOH IO TeledOHy «ropsdeil JHHHHY
uH(bOPMAITHH,

3. IlpaBnua cirye6HOT0 MOBeJeHHs! JIMLA IIPH BeJCHHH TeIe)OHHOTO pasroeopa

3.1. Ilpu oTBeTe Ha Tene)OHHBINA 3BOHOK JIHII0, 00S3aHO:
- COOOUTE (aMHITHIO, UMSl, OTYECTBO, 3aHUMAEMYIO JI0JHKHOCTB,
- COOOIIHUTH IO3BOHMBILEMY O TOM, 9TO Te/e(OH «ropsueil THHUHY paboTacT HCKIIOYHTENBHO TS
MHQOPMUPOBaHHS O (akTax KOPPYIIIHOHHOH HAPABICHHOCTH B Y UPEIKICHHH;
- COOOIIMTb NO3BOHMBIIEMY O TOM, YTO KOH(HIEHIMATLHOCT NEPEJAHHBIX MM CBEIEHHI
rapaHTHPYeTCH.

3.2. Vludopmanus usiaraetcs B CKaToil popme, KpaTKo, YETKO, B I0OpoKeIaTeIbBHOM TOHE.
Peur nomkaa HocuTh OduIHATEHO-/1E0BOMR XapakTep. B cilyyae, Koraa Mo3BOHUBIIMI HacTpoeH
arpecCHBHO, JIOITYCKAcT yNOTpeOJIeHHe B Peun HEHOPMATHBHOMN JIGKCHKH, PEKOMEHIYETCS, He
BCTyIas B NPEPEKaHHs C 3asBHTCICM, OQHIMAIBHBIM TOHOM JaTh IOHSTH, YTO PA3rOBOpP B
nonoOHo# (dopMe He momyctum. Pexomenyercs KaTeropu4ecky u3beratb KOH(IMKTHBIX
CHTYaIHH, CTIOCOOHBIX HAHECTH YIEPO pemyTaluy Kak YupexIeHHs, TaK U JIITY, IPHHSBIIEMY
coobmieHue.

3.3. B xoHue Gecespl neaetcs 06061eH e 110 TIPeICTaBNeHHOM HH(OpMauu. B clIydae

HEOOXOJMMOCTH YTOYHAETCS, NMPABHIBHO JIH BOCIPHHSTA MH(OPMALMS, BEPHO JIU 3AIHCAHbI
JAHHEIE 3asBUTEJIS.




IIpainoxkenne k [lopaaky opranuzanau
paborsl Tesedona «ropsgeii JMHEI) 115 IPHEMA COOBIIEHHIT TPAK/IAH M IOPHIHIECKAX
Jun mo ¢paxkram koppynuuu B AY /10 BO «CIIHOP «Burssb»

Kypuan
PErucTpanuy COOOIIEHH I, TOCTYIIMBIIHX Ha TeNeOH «ropsdei IMHUM»
OT IpaXJIaH U FOPUAMYECKHX JIHIL 110 (pakTaM KOppYIIIHK
B AV J10 BO «CIIIOP «Buts3p»

Ne Hara u ®©.1.0., anpec mecra Kparkoe Ipunsateie ®HO nuua,
n/n BpeMsi JKUTENBCTRA, TenedoH (a1 cojiepiKaHHe MEpBI MPHHABILETO
MOCTYIUIEHUS H3HIeCKHX JIHIL); coobLeHus coobuieHre
coobienus HaMMEHOBaHHE H
OpraHH3aIMOHHO-IIPABOBAs
topma, anpec
(MecToHAXOXKIEHHE)
opyanieckoro auua, ©.1.0.
€ro MpeJCcTaBUTels,
KOHTaKTHBIH TenedoH




